	Section J:  Health and Welfare


	J.1
	Which medical centre are you registered with?


	Barrow
	986
	Sileby
	106
	Loughborough
	6

	Other
	104
	None
	3
	
	

	
	
	
	
	
	

	J.2
	Has anyone in your household used the health services in the past year?  (N = 1134)


	Yes
	1022
	No
	112


	J.3
	How do you rate the health services in the village on each of the following?


	
	Very good
	Good
	Average
	Poor
	Very poor
	Don’t know
	N =

	Ease of getting through to the health centre by phone
	109
	251
	384
	183
	85
	78
	1090

	Time you have to wait to get treatment or see a doctor/nurse at the health centre
	134
	274
	327
	183
	79
	74
	1071

	Ease of making appointments
	125
	221
	312
	226
	111
	77
	1072

	Ease of getting to the health centre
	269
	539
	149
	21
	6
	66
	1050

	Getting a home visit
	50
	98
	101
	91
	83
	613
	1036

	Getting repeat prescriptions signed by a doctor   
	248
	357
	164
	39
	20
	237
	1065

	Getting treatment in the evenings, at night or at the weekend
	25
	37
	90
	172
	180
	587
	1051

	Support from the community nurses
	141
	172
	88
	7
	6
	603
	1017

	Access to special clinics and services (eg chiropody)
	71
	173
	112
	46
	19
	542
	963

	The overall quality of the service provided by the health centre
	190
	380
	294
	70
	32
	85
	1051

	Collecting medicines from the Pharmacist
	275
	427
	198
	52
	18
	98
	1068


	J.4
	How could the village health services be improved?   N=301


	1 Not having to beg for an appointment
	15   1.3%
	
	
	
	
	
	

	2 Not having to queue for an appointment
	38   3.2%
	
	
	
	
	
	

	3 More doctors
	85   7.1%
	
	
	
	
	
	

	4 Friendlier receptionists
	34   2.9%
	
	
	
	
	
	

	5 Open a new medical practice on new build development 

so we have a choice
	38   3.2%
	
	
	
	
	
	

	6 Evening appointments
	26   2.2%
	
	
	
	
	
	

	7 Have to wait weeks for an appointment
	21   1.8%
	
	
	
	
	
	

	8 Phone messages about tests can be inaccurate
	1    .1%
	
	
	
	
	
	

	9 Needs NHS dentist
	4    .3%
	
	
	
	
	
	

	10 Longer consultation times
	3    .3%
	
	
	
	
	
	

	11 Most appointment slots taken by people who queue from 7.30, 

elderly disadvantaged by this
	11    .9%
	
	
	
	
	
	

	12 Want blood tests done in Barrow, not Loughborough hospital
	4    .3%
	
	
	
	
	
	

	13 More efficient service at pharmacists for collection of 

prescriptions and larger stock
	14   1.2%
	
	
	
	
	
	

	14 People who move house between Barrow and Quorn can't 

change doctors. A cartel!
	-     -%
	
	
	
	
	
	

	15 Reception directs patients to nurse who directs to doctor 

who can be fully booked!
	6    .5%
	
	
	
	
	
	

	16 Other health centres can see patients within 24/48hrs 

why not Barrow
	7    .6%
	
	
	
	
	
	

	17 Doctors have too many patients on their lists. Need a 

new practice.
	11    .9%
	
	
	
	
	
	

	18 Needs to grow with the village
	37   3.1%
	
	
	
	
	
	

	19 Emphasis should be on prevention rather than cure only
	5    .4%
	
	
	
	
	
	

	20 Don't take any more patients, too many already
	15   1.3%
	
	
	
	
	
	

	21 Make patients observe the privacy space at receptionists 

counter
	1    .1%
	
	
	
	
	
	

	22 Need mobile chiropody service NHS
	2    .2%
	
	
	
	
	
	

	23 Home delivery of prescriptions
	1    .1%
	
	
	
	
	
	

	24 Less government control greater autonomy for GPs 

more local say on panel
	1    .1%
	
	
	
	
	
	

	50 Other
	94   7.9%
	
	
	
	
	
	

	  These include:

• A better ‘out-of-hours’ service

• Better access to counselling services

• Better parking

• Build a covered waiting area/porch

• Communication with the school nurse is poor

• Do not allocate a patient to see a doctor who has not turned up

• Easier and more appointments 

• Excellent doctors

• Larger health centre

• Not enough confidentiality at the reception

• Organise very early appointments for teachers and others who start work early

• Phone continually engaged at morning surgery

• Shouldn’t close the day after a Bank Holiday

• Treat customers as ‘customers’ and not as an inconvenience

• Very poor access for elderly and the disabled

• Weekend surgery


	
	
	
	
	
	
	


Comments from O.1/O.2

	J.14 Need more doctors
	
	
	
	
	
	

	J.4 health service overstretched
	
	
	
	

	J.4 Poor service at Doctors surgery - not enough receptionists/doctors people turned away when ill.  

An afternoon surgery is needed
	
	
	
	
	
	
	
	

	J.4 - national health dentist - increase health service capacity

	J.4 Better health service especially important for elderly people
	
	
	
	
	
	
	
	

	J.4 Surgery needs to expand.


	J.5
	Do you have a long-term illness or disability?   (N = 1121)


	Yes
	322
	No
	799


	J.6
	Would you like more help than you are getting (eg with housing or services)?  (N = 806)


	Yes
	37
	
	No
	769


If you want more help, fill in the contact page at the end so that we can put you in touch with the relevant people

	J.7
	Are you a carer for a person with an illness or disability?  (N = 1091)


	Yes
	97
	No
	994


	J.8
	Would you like more help than you are getting (eg with housing or services)? (N = 708)


	Yes
	24
	No
	684


If you want more help, fill in the contact page at the end so that we can put you in touch with the relevant people

	J.9
	Do you need more help from Social Services   (N = 1046)


	Yes
	22
	No
	1024


If you want more help, fill in the contact page at the end so that we can put you in touch with the relevant people
	J.10
	If you needed more help from Social Services in the future, do you know how to get it?    (N = 686)


	Yes
	226
	No
	243
	Uncertain
	217


	J.11
	Are you able to get the childcare your family needs?   (N = 339)


	Yes
	180
	No
	75
	Uncertain
	84


Comments from O.1/O.2

	J.11 A nursery open from 8am - 6pm would be useful for working parents and one that also picks up from Hall Orchard.
	
	
	
	
	
	
	
	
	

	J.11 More assistance for new prospective businesses, I`ve been looking to start a nursery school in Barrow, but lack funding and 

premises, I don`t know where to get help.
	
	
	

	J.11 Private day care nursery

	J.11 Need summer holiday club childcare facilities for school holidays
	
	


If  you want more help, fill in the contact page at the end so that we can put you in touch with the relevant people

	J.12
	Does anyone in your household help with welfare or community groups?  (N = 1078)


	Yes
	130
	
	No
	948
	


	J.13
	What welfare or community groups does Barrow need that it doesn’t have?  N=36


	1 Living with disabilities
	1    .1%

	2 Active youth centres
	12   1.0%

	3 Community task group eg:to do gardening, decorating for elderly
	4    .3%

	4 Keep youth club closed
	1    .1%

	5 Classes for people with learning difficulties
	1    .1%

	6 Group for people with mental health problems
	2    .2%

	50 Other
	14   1.2%

	  These include:

• Carer’s groups

• Charity shop

• Create ‘welcome pack’ for newcomers

• Facilities for the unemployed

• Mum’s and toddler’s groups every morning of the week


	


Comments from O.1/O.2

	J.13 A voluntary DIY club of semi-retired or retired people could be a great asset. Help support infirm and older residents.

	J.13 A voluntary transport system would be welcomed for elderly and disabled.


If you want more help, or want to offer help yourself, fill in the contact page at the end so that we can put you in touch with the relevant people

	J.14
	Do you know that welfare and community groups can get advice, training and support from organisations that specialise in this sort of work?  (N = 866)


	Yes
	98
	No
	150
	Not relevant to our household
	618

	
	
	
	
	
	


If you want help, fill in the contact page at the end so that we can put you in touch with the relevant people

	J.15
	Do you or your family require a starter home (that is somewhere for first time buyers)?   (N = 1069)


	Yes
	120
	No
	949

	
	
	
	


Comments from O.1/O.2

	J.15 Affordable housing
	
	
	
	
	
	

	J.15 Affordable housing is real problem
	
	

	J.15 Ensure village design statement is followed    

	J.15 Need more affordable housing.
	
	
	
	
	

	J.15 Not enough bungalows built for the elderly.
	
	
	
	

	J.15 I like living in Barrow, but cost of houses could mean we have to move to accomodate growing family.  
	
	
	
	
	
	
	
	
	
	

	J.15 people should have more pride in their village. Charnwood re-housing policy - Brook Lane
	
	
	
	
	
	


	J.16
	Do members of your household require property suitable for people who are retired or have disabilities?    (N = 1047)


	Yes
	64
	No
	983

	
	
	
	

	J.17
	Is there enough rental property in Barrow?   (N =1112)


	Yes
	84
	No
	167
	Don’t know
	861


